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Fue Shin Fishe .
ry Ltd. (F: y
(FSF) aims to provide customers with high quality, sustainable and traceable seafood

whilst protectin,
g emplo % {
Rl ployees’ safety and wellbeing. Our commitment to human rights and decent working

S extends to all workers within our supply chains
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Wi-Fi

IFyoy HAVE o PROBLEM OR
NEED SUPPORT
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Agrievance channel by
service Center, an

Crew Members

By scanving this QR code you can rase any complaint you may
have. Jaints tan be submitted Jy, aitd

confidentialitywill be maintained at all time.
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Sa pamamagitan ng pag-scan ng QR code na ito, maari mong
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PCT Seamen and Fishermen'’s Service Center

A grievance channel by The Presbyterian Church in Taiwan Seamen and Fishermens
Service Center, and E-ACORE PTE. LD, uﬂwnm.;.u
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2 f have, All complants can be submitted anonymously, and
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GUNAKAN SALURAN BENAR
UNTUK PENGADUAN

Menciptakan lingkungan kerja yang harmonis di kapal penangkap
ikan. Kekerasan dan kedisiplinan yang tidak tepat sangat dikutuk.

Jika adanya ketidaklancaran komunikasi atau awak kapal perlu
melaporkan masalah, dapat menggunakan saluran pengaduan
dibawah:

0 Saluran pengaduan bebas pulsa : Pengaduan online
Di Taiwan telepon 1955, “Platfrom Layanan
di luar negeri telepon +886-8073-3141, Interaktif Kru Asing”

0 Inspeksi di Taiwan dan pelabuhan (uar
negeri untuk memastikan kondisi kerja di
kapal ikan. Awak kapal dapat melaporkan
tanpa merasa takut dan informasi pelapor
akan dirahasiakan,

8% £t {0

GRIEVANCE SHALL BE RESOLVED
WITH CORRECT CHANNELS

To establish a mutually heneﬁud w'king uwi!-onmen onboard

fishing vessels,
Ifthereisa cation barrier, or crew members wish to addre:
issues, please adopt the following platforms:

o Hotlines without charges : 0 “Tai
1955 within Taiwan,
+886-8073-3141 from outside Taiwan.

e Taiwan Fisheries Agency has conducted
inspenionatdomesﬁgmdimn'i;nmm
ensure abor conditions onboard fishing
vessels. Information and detail of
complainants will be protected for your
safety concerns.
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